

TY20 Employer Report Status Tutorial
[bookmark: _GoBack]Tax Year 2020 Employer Report Status Tutorial
[bookmark: _Lesson_1:_View_Employer_Report_Stat][bookmark: _Lesson_1:_View][bookmark: Less1]Users can check wage report status or view errors for wage reports submitted for their companies by a third party.  This option is available only to users who have the View File/Wage Report Status, Errors, and Error Notices role in their registration profile.


Step-By-Step Instructions

1. Select Business & Government tab on the “Social Security” home page, then select Business Services menu to go to the “Business Services” page.  On the “Business Services” page, select Log in or Use Business Services Online button to go to the “Business Services Online” page. 
[image: ]
2. Select the Log In button on the “Business Services Online” page.  The system displays the “Log In to Online Services” page.
[image: ]
3. Enter your User ID and Password.
4. Select the I have read & agree to these terms check box on the “Log In to Online Services” page.  
a. Select the Log In button to display the BSO “Main Menu” page.  
b. To return to the “Business Services Online” page, select the BSO Welcome link at the top or bottom of the page.


[bookmark: MainMenu][image: ]
5. Select the Report Wages To Social Security link on the BSO “Main Menu” page.  The system displays the “Wage Reporting Attestation” page.
[bookmark: Attestation][image: ]
6. Select the I Accept button on the “Wage Reporting Attestation” page to go to the EWR home page.  To return to the BSO “Main Menu” page, select the I DO NOT Accept button.
[bookmark: EWRHome][image: ]
7. Select the View Employer Report Status link to go to the “Employer Report Selection” page.



[image: ]
8. Select a Tax Year.  The current tax year is the default value.
a. Select the Continue button to go to the “Search Results” page.  
b. If there is no Report Status available, the system displays the “Search Results” page with a message.
c. Select the Cancel button to return to the EWR home page.
[bookmark: SearchResultsWithMessage]
[image: ]
[image: ]
9. On the Search Results page:
a. Select the Status link to see an Explanation of Processing Status Code.
b. Select the Report Details link to see the “Report Summary” page.  If there is no error information available, the system displays the “Report Summary” page with a message.
c. Select the Back to Search button to return to the “Employer Report Selection” page.
d. Select the Print Page button to print the “Search Results” page.
[bookmark: ReportSummary][image: ]
[bookmark: EmployerReportwithErrorInfoMessage][image: ]
10. [bookmark: _Lesson_2:_View_Employer_Report_Deta][bookmark: _Lesson_2:_View]On the Report Summary page:
a. Select the Status link in the Report Details section to see an Explanation of Processing Status Code.
b. Select the Importance link in the Error Summary section to see an Explanation of the Error Importance.
c. Select the Error Details link to go to the “Error Details” page.
d. Select the Back to Search Results button to return to the “Search Results” page. 
e. Select the Print Page button to print the “Report Summary” page.	
[bookmark: ErrorDetails]
[image: ]
11. On the Error Details page:
a. Select the Importance link to see an explanation of the Action you may need to take.
b. Select the Online Error Reference Material link to see Employer W-2 Filing Instructions & Information.
c. Select the http://www.socialsecurity.gov/employer/accuwage  link to see AccuWage Information and Software.
d. Select the Back to Report Summary button to return to the “Report Summary” page.
e. Select the Print Page button to print the “Error Details” page.

[bookmark: OtherScreens][bookmark: _Toc272506998]

Appendix: Other pages
1. [bookmark: _Explanation_of_Processing]Explanation of Processing Status Code (Submission Status) Page: users can access this page by selecting the specific status link in the Submission Status column or the Report Status column on any error page. Here is an example of “RECEIVED”.
[image: Received]
2. [bookmark: _Explanation_of_Error][bookmark: ErrorImportance][bookmark: _Toc230579532][bookmark: _Toc247961085][bookmark: _Toc250724758][bookmark: _Toc251148675][bookmark: _Toc272506835]Explanation of Error Importance Page: users can access this page by selecting either CRITICAL link or INFORMATIONAL link in the Importance column on any error page. Here is an example of “INFORMATIONAL” error. 
[image: ]
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Home Business Services Online

Business Services Online

Welcome ess Services Onll

The Business Services Online Suite of Services allows organizations, businesses, Login Register
individuals, employers, attormeys, non-attomeys representing Social Security claimants,

and third-parties to exchange information with Social Security securely over the Complete Phone Registration
internet. You must register and create your own password to access Business Services )
Oniine.

Business Services Online (BSO)

Alert
Due to the COVID-19 pandemic, our BSO Customer Service and Technical Support Hours of Operation

staff is currently limited and hold times on the phone may be longer than usual. If Monday - Friday: 5 AM - 1 AM ET
you need immediate assistance, our toll free number is 1-800-772-6270 (TTY Saturday: 5 AM - 11 PM ET
1-800-325-0778) and is available Monday through Friday, 7 a.m. to 7:00 p.m. Sunday: 8 AM - 11:30 PM ET
Eastern Time.

For Employers
For general assistance, you may send us an email at employerinfo@ssa gov. For

technical assistance, please send us an emal at bso.support@ssa gov. We thank For Attorneys & Appointed

you in advance for your patience and understanding. Representatives

Social Security Number Verification
Message Services (SSNVS)

If you received an Employer Correction Request (EDCOR) letter concerning name
and SSN mismatches for your employees and you need additional resources,
please visit the EDCOR landing page at www.ssa.gov/employer/notices html.

Consent Based Social Security
Number Verification Service (CBSV)

I you are adding a new BSO account, please make sure you select View Wage
Report Name/SSN Errors in addition to Report Wages.

Do you want to report wages to Social Security and/or test wage files using
AccuWage?

@Yes  ONo
In addition, do you want to View Wage Report Name/SSN Errors?
@Yes  ONo

I you report wages to SSA, go here to learn more about adding a new service to
Your BSO account.

The Complete Phone Registration - option is provided to individuals who began their
Business Services Online registration by phone and need to create a password.

Informacion para el Empleador en Espafiol

About Us Accessibity FOIA' Open Government Glossary Prvacy  Report Fraud, Waste or Abuse:

s website is produced and published at US. taxpayer expense.
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Online Services Availability

‘o Honday-Friday: 5 AM - 1 AM ET
o Saturday: S AM - 11 PUET
o Sunday: 8 AM- 11:30 PMET

Business Services Online

New User?

‘You must create an account to use this website.Once you o,
you will be provided a User ID to log in to our online services.

To create new account you will need to:
« Provide personal information
« Provide contact information
« Create your password and security questions

Create Log In Account

Did you register with SSA by phone or paper form and
need to create a password?

For your security, please log out of the application and close all Internet windows when you are finished.

Existing User?
Please log in below:

User ID:
Password:
Forgot user ID?
Forgot your password?
User Certification:
Iunderstand that the Social Security
Administration (SSA) will validate the
information | provide against the v

information in SSA's files
[J Ihave read & agree to these terms.
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Business Services Online

BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

Main Menu HELP
JOHN NAGLE
Welcome, JOHN NAGLE
Your password expires on April 01, 2100
Manage Account
© View /Edit Account nfo Report Wages To Social Secu
A —— Test wage files using AccuWage
B Submit, download and print W-2s and W-2cs
View submission status, errors and error notices for wage reports submitted by or for your company
Manage Services Request an extension to resubmit a wage fie
® View /Edit Services Web Senvice
® RequestNew Services With your Web Service User ID, wage information can be exchanged with SSA using a client application
® View Pending Services developed by your company. Your Web Senvice User ID and password will have to be included in the header
 Enter Activation Code(s| of each SOAP request sent to the EWR Web Senvice. The system will keep your Web Service account

active as long as it is confirmed that you remain an employee of your company under the EIN specified.

Manage Employer Information The EWR Web Senvice includes operations to submit wage files (in an EFW2 format), resubmit corrected

o Add/Update Employer nformation wage files and view the status of the wage files submitted via your Web Service User ID.

o Remove Enployer information

Have a question? Call 1-800-772-6270 Monday.
through
Friday, 7:00 a.m to 7:00 p.m Eastem Time to speak
with Employer Customer
Senvice personnel. For TDDITTY call 1-800-325.0778.
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Sodd Securityonline BUSINESS Services Online

www.socialsecurity gov BSO Main Menu | BSOInformation | Keyboard Navigation | Logout

’*Ti?‘ Wage Reporting Attestation

User Certification for Electronic Wage Reporting

lunderstand that the Social Security Administration (SSA) will validate the information | provide against the
inform ation in SSA’s files. | certify that | am the individual authorized to conduct business under this User ID and
have the authority to either attest to the accuracy of the data and/or transmit wage information and to receive
employee wage information for the employer.

By selecting the "I Accept" button, you certify that you have read, understand and agree to the user certification of Business
Senvices Online.

1Accept 1DO NOT Accept

Have a question? Call 1-800-772-6270 Mon_-Fri_ 7AM to 7PN Eastem Tim e to s peak with Employer Customer Senvice personnel_For TDD/TTY call 1-800-325-0778.
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Sodd Securityonline BUSINESS Services Online

vww.socialsecurity. gov BSO Main Menu | BSOInformation | Keyboard Navigation | Logout
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Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2W -3 Online | | Forms W-2c/W-3c Online | | Upload Formatted Wage File | | Accuwage Online

Create/Resume Forms W-2AV-3 Online
» Create (fillin the form), save. print and submit Forms W-2 and W-3 with up to 50 form's W-2 per W-3. There is no limit on the
number of Forms W-3 an employer can submit even for the same Em ployer Identification Num ber (EIN).
* Upto50 Forms W-3 can be saved ata ime to be resumed/submitted ata later date. Each Form W-3 can have up 1o 50
Forms W-2 associated with it
* Apre-submission PDF is provided to print the Forms W-2 for distribution to the employees and for the employer review
* Read the Jistof restictions to defer ine whether you can use Form's W-2/W-3 Online.

Save (or Print) Submitted W-2 Report(s YPDF to Your Computer
Aprintable final PDF version of a wage report creafed and submitied using Forms W-2/W-3 Online can be saved to your computer.
The final PDF{(s) are available for download for only 30 days from the date of submission

Submission Status Employer Report Status
View Submission Status \View Employer Report Status
Check report status, errors, and notice information for Check wage report status or view errors for reports
previously submitied wage reports (Forms W-2/W-3). submitted for your com panybya third party.

Resubmission Notice

Ifyou received a Resubmission Notice, you may use the following link to requesta one-time 15-day extension of the deadiine:

Requestan Extension to File a Resubmission
* Youwill need inform ation rom the Notice to requestan extension

* You cannotextend if (a) the file has previously been resubmitied or (b) todayis more than 45 days from the date on the
Resubmission Notice.

E-mail a Wage Reporting Expert

Informacion en Es pafiol

Online Tutorials & Training
Wage Reporting Handbook
SSN Verification Handbook
Online Regis ration Handbook
Online Tutorial

FEAQs - General Employer

Other Useful Information
> Before You File

> Checking SSNs

> Uploading Formatted Files

> Eor Other Electronic Filers

> General Info about Wage Filing
»IRS Information

»Publication Resources

Em ployer Support Links




image6.png
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socialsecurdy gov ENRHome | Emai aWage Reporting Expert | Keyboard Navgation | _Logout

Employer Report Status

Employer Report Selection

Pless resd the ollowing inormstion before continuing
« Employr raportnformation s i played oy it e raportwas <ubmitid during the most recentfous years
# Repors hsthave not yetbeen process &d cannot be dis played
Process d money tofls mey notreflacthe currentypos ted smounts
This inormation $hould not s us  fo rconcilation or tax abilty purpos &5
This information < hould ot b us a0 8 the bas & for & Form W-2oreport

Tax Year

The T Year is the yesr in which the: —

Plese Croos s a Taxvear:

Contrue | [ Canosl

bio.o 2 auesion? 0ol 1.800.772.6270 oo i TAMio TEMEss e Time b spest it Emplofr s bmer S po onnel £ TODTY il 8003250775
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socialsecurty gov ENR Home | Emaila Wags Reparting Bxpert | Keyboard Navigation | _Logout
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Zii- Employer Report Status

 y—_—

2 Repotsummery

2 ErorDatab

EN:52-0090864
TaxYear 2019
Toss| Repors 0

Search Results

Name. TEST COMPANY.

IA Importart Message About Your Search Results

ReportLewel nfrmation s notausisbl.

s

e 3 quesson Ca

5007726270 Vo 1, TAM 7P Esstarn Tims o3

it
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B scarc resus 2 Reportsummary

3 Error Details

Search Results

Name: STEVE ROCKS

EIN:12-3456789

Tax Year 2018

Total Reports: 2
#W-2sW-2cs #Errors. Details

Status. Receipt Date Status Date Report Method Report Type
1 1 Report Details

COMPLETE 0812512016 0910212016 W-2C ONLINE CORRECTION
0812512016 0910212016 W-2 ONLINE REGULAR 1 1 Report Details

Backto Top

COMPLETE

Have a question? Call 1.800.772.6270 Hon.- Fri_ 74l to 7Pl Eastem Time to speak with Emploer Customer Senvice personnel. For TDDITTY call 1.800-325.0778.
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Aseriyoze  Flectronic Wage Reporting (EWR)

socialsecuritygov_EWR Home |

E mail a Wage Reporting Expert

Keyboard Navigation

Logout

’Tﬁ‘ Employer Report Status

°
1 Search Resuts: Report Summary 2 Emrpetsis
Report Details
Nems: WAGE SUEMISSION COMPANY
Texvear 2018 W3 nformaton
Repor Type REGULAR =
T REc Reported Processed | Amended
Ststis Date 072015 Social Security Wages | 59.000,996.699 069,98 | 5347033057 73| NOT APPLIGABLE
pofz=s Social Security Tips 5243600351 54 | 5242090351 34| NOT APPLIGABLE
Medicare Wages and Tis |__51.405,038.064 27 |51.405.008,564 27| NOT APPLIGABLE|
Feders Taxabl Income. §762.770.348 | 5762703948 | NOT APPLIGABLE
Error Summary
Tots Erors: 1
# st 1
& inemationsi 0
importance Ermor Descrption More nformation
[ emea oo Bl Over Telerance - Sl Semrty W EmcDsals
BeckioTep

s it Emg

. Customes Sanice personnal. For TODITTY call 1.800-3250776.
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Scalsarizone Flectrenic Wage Reporting (EWR)

curity.gov EWR Home | E-mail aWage Reporting Expert | Keyboard Navigation | Logout

/i Employer Report Status

°

T searnmesuts B covort summary 5 enoroetats
Report Details
Name: TEST CO
Taxvear 2014 W3 Information
Report Type: REGULAR Reported Processed Amended
‘Status: COMPLETE
Status Date: 1110372014 Social Security Wages | $347,033.057.75 | $347,033,057.75 | NOT APPLICABLE.
Follzs: 8 Social Security Tips 5243690,35134 | 524369035134 | NOT APPLICABLE.

Medicare Wages and Tips | $1,405,036,664.27 | 1,405,036 664.27 | NOT APPLICABLE

Federal Taxable Income | $762,779,334.86 | §762,779,334.86 | NOT APPLICABLE

Error Summary

Total Errors: 0

#Critical: 0
#Informational: 0

Important Message About Your Search Resuts.

Error information is not available.

Have a question? Call 1.800.772.6270 Hon.- Fri_ 74l to 7Pl Eastem Time to speak with Emploer Customer Senvice personnel. For TDDITTY call 1.800-325.0778.
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.socialsecurity.gov EWR Home | E-maila Wage Reporting Expert | Keyboard Navigation | Logout

iii- Employer Report Status

[r—— 2 Reporsumman B o veans

Error Details for: Invalid Names and/or SSNs

Importance
INFORMATIONAL

Description
‘Some Employee Wage Records in the wage report contain Names andlor Social Security Numbers (SSNs) that do not agree with our records. This may be due to a data processing error. Check the.
siruture ofthe wage reportto ensure that Names and SSNs are in the proper positions in the RW Records. Also, lease checkall names fo ensure hat:a) he first name andior the last name fields
are not blank; b) the name agrees with the individual's name exactly as it is shown on the individual's Social Security card; c) the first name, middle name and last name are provided in separate
fields; d) the individual's title (Mr., Mrs., etc.) is not included in any of the name fields. Please check all SSNs to ensure that: a) the SSN agrees with the individual's SSN exactly as itis shown on the
individual's Social Security card; b) the SSN is nine (9) numeric characters and does not contain letters, blanks, spaces, hyphens, Dreﬂxei or suffixes; ¢) the SSN does not begin with “666" or ™
and d) the SSN is not in reverse order.

Reported All Non-Zero Missing Failed to Total Failed
Zeros orincomplete SSNs Match SSNs
) ) 1 1

TIP: Use the W-2 Sequence number to locate the Forms W-2 within your report

W-2 Sequence
e SSN First Name. Middle Name LastName.
1 23652 SDFDSF SDAF

BacktoTop

Action
‘The error listed is INFORMATIONAL and in most instances requires no further action. This means that Social Security was able to complete processing of your submission

However, ifyou received an Employer Correction Request letter (EDCOR), then you should read the information under the Description heading and provide corrections by submitting a Form W-2c.
Addiional resources are available on the Employer Correction Request landing page at wwvi ssa.qoviemployerinolices himi,

You can find instructions for correcting many common erors in our Online Erfor Reference Material. We encourage you o use our AccuWage service to check your Form W-2 (Wage and Tax
Statement) and Form W-2c (Corrected Wage and Tax Statement) iles for over 200 kinds of errors before you send them to us. Visit hitp:/uww.Socialsecurit qovlemployer/accuwage for more.
information.

T

Have a question? Call 1.800-772.6270 Mon. - Fri. 7Al to 7PM Eastern Time to speak with Employer Customer Service personnel. For TDD/TTY call 1.800-325.0778
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Explanation of Processing Status Code

You have requested information about the RECEIVED processing status code.
RECEIVED  Social Security has received your submission.

Pisase nata that you may have t cfose this window i arder to resume your BSO session

Cluse Browser Window,

Vou can use the File meny 0 close this window.
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Explanation of Error Importance
You have-requested information about INFORMATIONAL errors.

The error listed is INFORMATIONAL and in most instances requires no further action. This means that Social Security was able to complete processing of
your submission.

However, if you received an Employer Correction Request letter (EDCOR), then you should read the information under the Description heading and provide
corrections by submitting a Form W-2c. Additional resources are available on the Employer Correction Request landing page at

www ssa goviemployer/notices html
You can find instructions for correcting many common efrors in our Online Error Reference Material . We encourage you to use our Acculage service to

check your Form W-2 (Wage and Tax Statement) and Form W-2c (Corrected Wage and Tax Statement) files for over 200 kinds of errors before you send
them to us. Visit http/www Socialsecurity govlemplover/accuwage for more information




